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Who we are

Offering data engineering service at core, it is paramount 

for Data Wow to include good data privacy governance 

to comply with regulatory rule like Thailand’s Personal 

Data Protection Act BE 2562 (“PDPA”). We simultaneously 

utilize our expertise to create solutions that simplify PDPA 

compliance practice. 

Our capabilities in data privacy ranges from privacy notices 

generation, cookie consent management, data subject 

request management, legal document and contracts, 

awareness training, consulting and assessment, to full 

coverage compliance implementation. Now, we serve 

more than 2500 users in businesses nationwide to help 

organizations remaining in compliance with PDPA.



PDPA Core Services

PDPA Implementation

PDPA Advisory

PDPA Training and Seminars

PDPA Compliance Audit

PDPA Software Solution



The Personal Data Protection Act; PDPA, will be fully enforced 
an effect on June 1, 2022.

Who does PDPA protect ?
PDPA aims to protect the personal information 
from being misused or used without consent.

Who has to follow ?
Individuals and juristic persons established in 
the Kingdom of Thailand Including juristic 
persons incorporated in foreign countries that 
collect, use, disclose or transfer personal 
information of a person in Thailand.

PDPA

PDPA



Indirect Penalty
Imprisonment for up to 1 year 
and / or up to 1 million baht.

Civil Penalty
Pay up to 2 times the actual 
compensation

Administrative 
Penalty
up to 5 million baht

Penalty



Purpose limitation

Must be kept or used sparingly 
for the purposes stated to the 

personal data subject.

Transparency

The data subject must be 
informed of the purpose of 

using the personal information 
(Privacy Notice).

Security

Ensure the security of 
personal information.

General Principles of 
Personal Data Protection



1. Right to 
Withdraw Consent

2. Right to
Access

3. Right to
Data Portability

4. Right to
Object

5. Right to 
Erasure/destruction

6. Right to
Restriction of 

Processing

7. Right to
Rectification

8. Right to
Lodge a Complaint

Data Subject Rights



DES Security Standard

Access Control Permission and Access 
Rights Designation

User Access 
Management

User Responsibilities 
Designation

Record Monitoring 
Procedure



PDPA Compliance Checklist

Build awareness / 
Training

Staff training and ongoing audits 
in order to raise awareness in 

your organization

Prepare Privacy Policy 
and Consent Form

Prepare required documents 
to communicate with data 

subject regard with the 
privacy and data protection

Data Processing 
Agreement

Stipulate third-party 
obligations regard with 

data protection

DPO 
Appointment

Appoint DPO in order to 
support any activities related 

to PDPA

Data Inventory 
Mapping

Review Data Flow in your 
organization

Data Subject Rights 
Management

Manage Data Subject 
Rights Request

Consent 
Management

Ensure that your consent 
management comply with 

the PDPA standard

Data Protection and 
Breach Notification

Implement security measures 
to mitigate the risk

Record of Processing 
Activities

Maintain accuracy and 
integrity on your Record of 

Processing Activities



Step of Compliance with PDPA

“Success depends upon previous preparation, 
and without such preparation there is sure to be failure”

Phase 1 Phase 2 Phase 3 

PDPA Implementation

Company’s Legal 
Review

Documentation 
Preparation

Training and 
Workshop

Our Approach

Phase 4

Monitoring (DPO) 
/ Legal Support



Interview

Phase 1: 
Legal Review & Gap Analysis

Conduct a legal review of the 
company’s existing measures, 
standards and policies of personal 
data protection, and review the 
data flow to conduct the data 
mapping and to identify the gap 
analysis with the relevant 
documents.

8 Weeks

Prepare 
Questionnaire

Collecting Data

Data Gap 
Analysis

Gap Analysis 
Report

1

2

3

4

5



Phase 2:
Documentation Preparation

Prepare the legal documents for the 
company that are necessary to 
structure the PDPA compliance 
framework.

3 Weeks

Standard PDPA 
Documents

Agreement between 
Data Controller and 
Data Processor

Create Template for 
Daily Business Use



Documents relating to 
customers
• Privacy Policy

• Consent form

• Modification clauses or appendices 
concerning PDPA's requirements to

the existing contract 

Legal Documents

Documents relating to 
vendors, suppliers, or 
contractors
• Privacy Policy

• Consent form

• Template for Data Processing 
Agreement

• Modification clauses or appendices 
concerning PDPA's requirements to 
the existing contract 

Documents relating to 
Employees
• Privacy Notice to Job Applicants

• Privacy Policy for Employees

• Consent Form for Job Applicants 
and Employees

• Modification clauses or appendices 
to Job Application Forms and 
Employment Contracts

Other Legal Documents
• Record of Processing Activities 
(ROP)

• Data Subject right request form

• Response Letters to Data Subjects

• Others



Phase 3: 
Training and Workshop

! Raising awareness of the implications 
and understand the importance of 
personal data protection laws;

! Understand the management process 
and improve working methods;

! Reduce the compliance risk of the 
Company in the PDPA.

Half Day / Full Day

• Company's Staffs

• Decision Making / Key Staff

• Management Level



Phase 4: 
Monitoring (DPO)/ Legal Support

! To ensure the compliance with the PDPA 
standard, a regular monitoring system is 
required.

! Designated Data Protection Officer (DPO) 
or such person in charge during their 
performance of duties shall be responsible 
for leading compliance of the company’s 
guideline, Code-of-Conduct.

Continuous Monitoring

Monthly 
Audit

Update 
the Change of 

Policy

Training / 
Workshop

Strengthening 
the Cohesion

Establish 
Active Measure 

Auditing

Documentary 
Filing

DPO



Additional Services

Cookie Consent Management: 
Cookie Wow

Data Subject Rights Management: 
PDPA Form

PDPA E-learning: 
LearnPDPA

Consent, DSAR, 
ROPA Management

UCP

! ISO Compliance (27001/27701)

! GDPR  Compliance

! Software Security Auditing and Recommendation



Full PDPA Solution

Data ProcessorData Controller

Cross-border Party

Data Subject Visit Website Register Give Consent Personal Data Pool

Access Request

Send Email

Data Discovery

Transfer Data

PDPA 
Awareness 

Training

Apply Job

Employee

Response Process Data by 
Service Provider 
(Data Processor)

• Access Management
• Data Encryption
• Data Masking
• ROPA

Cookie Consent 
Management

• Privacy Notice
• Consent Form

Consent 
Management

• Data Breach Prevention
• Data Breach Notification

Response Letters

Email Encryption

DSAR 
Management

Data Processing Agreement

• Adequate Data Protection Standard
• Standard Clause for Cross Border Data

Transfers Agreement 
• Binding Corporate Rules

• Privacy Notice
• Consent Form



Kornkanok Praikaew
Senior Legal Counsel

Education : 
• Bachelor of Law (LL.B.), Thammasat University 

• Master of Laws (LL.M.) in International Business 
Law, Queen Mary University of London, UK 

• Lawyer License, Lawyers Council of Thailand

Professional Experience : 
• Providing advice on commercial law 
and PDPA to company with large 
databases both in Thailand and 
international.

• Involved in researching and providing 
legal advice on various aspects of 
commercial laws, PDPA as well as 
drafting a wide range of legal 
documents.

• Lecturer/speaker for PDPA training in 
various businesses, e.g., Automotive 
Industry, Home & Household Electronic 
Appliances Company, Social-Network 
Company, Real Estate Company.

Certificates : 
• DPO: CEPAS : Data Protection Officer 
(DPO), Bureau Veritas

• ISO/IEC 27001: Information Security 
Management Systems, BSI

• ISO/IEC 27701: Privacy Information 
Management Systems, BSI

• Implementation of Personal Data 
Protection Act., Kasetsart University

• Personal Data Protection Law for 
Practitioners, Chulalongkorn 
University

Prasong Siripakorn
Legal Counsel

Education : 
• Bachelor of Law (LL.B.), Thammasat University

• Lawyer License, Lawyers Council of Thailand

Professional Experience : 
• Involved in providing legal services 
and drafting and reviewing legal 
documents concerning the PDPA 
practices in various businesses 
including, but not limited to, oil and gas 
company, food manufacturer, retailer 
and wholesale business, etc.

• Experienced in providing legal advice 
concerning commercial and corporate 
matters, employment, legal due 
diligence, and drafting and reviewing 
various of legal documents.

Certificates : 
• ISO/IEC 27001: Information Security 
Management Systems, BSI

• ISO/IEC 27701: Privacy Information 
Management Systems, BSI

The Project Team



Nutnicha Plikarnon
Legal Counsel

Education : 
• Bachelor of Law (LL.B.), Thammasat University 

• Lawyer License, Lawyers Council of Thailand

Professional Experience : 
• Performed as a Business Consultant 
and coordinated as a project team for 
Data Governance and Personal Data 
Protection Act (PDPA).

• Involved in ensuring compliance with 
internal policy and document 
management.

• Cooperated with business operations 
and provided legal advice on business 
matters as well as reviewed legal 
documents.

• Assisted and supported Data 
Governance Committee in data 
governance related.

Certificates : 
• Certificate of Participation in an AFS 
Intensive English Program in Denmark

• Certificate in Intensive English, 
Intensive American English Institute, 
Austin, Texas U.S.A.

• Certificate in Personal Data 
Protection Law for Practitioners, 
Chulalongkorn University

Julalak Sucheevajanya
Legal Counsel

Education : 
• Bachelor of Law (LL.B.), Thammasat University

Professional Experience : 
• Assisted Senior Legal counsel in 
providing legal documents, opinion and 
comment to all departments of the 
company such as Power of Attorney and 
other documents concerning the PDPA.

• Part of Data Wow’s Privacy Information 
Management System(PIMS) team and 
involved in implementing and ensuring 
compliance with ISO 27701.

Certificates : 
• Certificate in Data Protection Officer 
Certification Training Course.

• ISO/IEC 27001: Information Security 
Management Systems, BSI

• ISO/IEC 27701: Privacy Information 
Management Systems, BSI

The Project Team



ISO Certifications

AWS Certifications

Certifications



Best - in - Class custom AI solution
and Data Engineer Consulting Company

1778 Summer Hub Office, 6th Floor, 

Sukhumvit Road, Phra Khanong, Khlong Toei, 

Bangkok 10110 THAILAND

MPlus International Co., Ltd.
496-502 Amarin Tower, 10th Floor, Ploenchit 
Road, Lumpini, Bangkok 10330


